
News from Head Office 
Early Spring 2021 Newsletter

Welcome to our Early Spring newsletter.

With everything being very different at this time, with the 
National Lockdown and all the pressures that is putting 
on our teams, we are bringing to you a group newsletter, 
sharing news and updates from across BCC.

First of all I’d like to thank all of you who are taking the time to email me 
or write cards thanking the staff for all they are doing. It really does mean 
a lot. I think all of these acts of kindness and gratitude are especially 
wonderful at the moment because they ripple out and help cheer 
everyone along. 

It’s always really helpful to me to hear from you what is working well (or 
not!) for you in nursery. We take note of all feedback, evaluate it, discuss it 
and work out how we can improve what we offer. If something has worked 
well, it helps us to know so that we can also build on that! 

What is wonderful to see is how all of the children in our care are able to 
enjoy their day to day play and learning without knowing what is going 
on in the big wide world and that is full credit to our staff. I love seeing the 
photos that staff share on social media – I have been particularly taken 
with The Priory’s big box project – see page 6 for photos.

Whilst it is wonderful for the children (and parents) that we are open to 
all, I know that many staff are feeling extremely anxious about working 
outside their homes in their close contact roles with the new variant being 
so easily transmissible. There is concern that the government does not fully 
appreciate the pressures on early years teams – or sometimes even that we 
are open for all children not just those of Critical Workers! There have been 
many challenges over the last few weeks with staff shielding or having to 
isolate while partners await tests, and what helps keep me going 
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Welcome from Saffia Bullock - Managing Director

Dates for your diary

February 12th sees the start of the Chinese New Year, the year of the Ox.
We would like to wish a Happy New Year to all our families that will be 
celebrating.

         
Although we charge for all hours, 
whether attended or not, we are able 
to remove lunch charges for planned 
absences. We need 2 weeks notice of 
any absence. Meals will be charged for 
unplanned absences like sickness as 
we plan our catering needs 10 days in 
advance.

To ensure that we are correctly staffed 
at all times we ask that you adhere to 
your booked times. If you drop off early 
or pick up late, our staffing may not be 
adequate. To deter this, we charge if 
you pick up late or drop off early. Please 
also note that nursery will close at 6pm 
promptly.  If your current hours need 
changing please speak to Jackie.

We no longer accept card payments 
over the phone. You are still able 
to make card payments via the 
ParentZone app and via our website.

If any of your contact details change 
please remember to update them with 
us.

All nursery policies are available for you 
to read on our website. To access them, 
you will need to login – please contact 
the nursery manager for details.

You can view our 4-week menu online 
at 
www.bristolchildcare.co.uk/meals/
menus. 

Good Friday - 2nd April
Easter Monday - 5th April
Mayday - 3rd May
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Welcome from Saffia continued...

is hearing about those staff who selflessly step up to help their colleagues and ensure that we can continue 
to offer the childcare hours that you need. We are all in this together, and it’s really important that we keep 
remembering this.

On this note, our key focus to keep everyone as safe as we possibly can, is to limit contacts as much as is 
possible, and to do all we can to ensure that everyone follows the rules. These are our two key principles:

• Please do not bring children who are unwell to nursery – or if there are coronavirus symptoms in the 
household;

• Please do not bring children to nursery if anyone in the household is awaiting a test.

I’m sorry if you are reading this thinking “we know this now” but sadly these simple rules have been broken 
so, as a responsible employer, I think that it is my duty to repeat this as often as I can.

It is also really important that we do keep thinking about limiting our 
contacts as this is where transmission happens. Therefore, for example, if you 
have set up a childcare bubble for primary school aged children, can you 
please think about the impact this may have on your children who are still 
attending nursery. Are they now in contact with a wider group of children? 
This is something we will be risk assessing and looking at for our Safer 
Working Procedures.

There is a lot of discussion in the country about vaccines and there have been 
debates in parliament about early years staff being at the top of the list to receive vaccines after 
the first four vulnerable groups due to their close contact roles. I’m not going to step into the murky realm of 
politics, but I would like to see our leading politicians show that they understand what is happening in early 
years and reassure us that they do know what they are doing! 

I read an interesting article online about the stress early years workers are facing. Our staff have felt confused 
and anxious and I think the words of Neil Leich, Chief Executive of the Pre-School Learning Alliance sum up 
why:

“Those in government should take a moment to reflect on how it feels to listen to ministers tell everyone 
how vital it is to stay at home, and to watch as hospitalisation and death rates continue to rise, and then 
to be asked to keep working in a close-contact environment with no PPE support, no testing and no 
vaccinations. Is it any wonder that such a significant proportion of the early years workforce are considering 
simply walking away?”

I appreciate that there is a lot of stress and anxiety for everyone at 
this time – we are all in this situation facing a range of pressures. For 
this reason, I think it’s more important than ever that we remember 
to treat each other with respect and gentleness and do all we can to 
support each other. 

Thank you for continuing to work with us, and please look after 
yourselves.

Bristol Childcare Head Office
Elms Farm, Upper Tockington Road, Tockington, Bristol BS32 4LQ • 01454 614 243  2

https://www.theguardian.com/education/2021/jan/31/covid-stress-driving-hundreds-of-childcare-workers-to-quit-profession
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Keeping Coronavirus out of Nursery

As we have experienced, if a child or staff member tests positive, we have to close parts of the nursery and 
this causes huge amounts of inconvenience and distress. Therefore, our focus is on doing all we can to 
keep coronavirus out of nursery. Having these strict rules also helps our staff to feel safe while still working 
during a national lockdown in a close contact role, which is very important for their health and wellbeing.

These are the rules we must all follow to keep everyone as safe as possible and to try to avoid the 
inconvenience of closure:

1. If you or anyone in your household has coronavirus symptoms – you and   
your household must stay at home;
2. If you or anyone in your household has a test – you and your household    
must stay at home until you know the results;
3. If you or anyone in your household tests positive – you and your household   
must stay at home.

It is also key to remember that children who are unwell should not be at nursery, and this is clearly stated in 
our Illness and Medication Policy. 

Whilst we totally understand that as a working parent, it is extremely inconvenient when your child is ill and 
you can’t work, it causes a cascade of problems when children who are unwell are brought into nursery. 
It impacts on other children and staff and creates the situation where illness – including coronavirus - are 
passed around and around.

Please DO NOT give your child calpol or paracetamol to help them feel well enough for nursery. 

Staff will ask you about this and any child who has been given such medication will not be allowed to 
attend. This is for 2 reasons:

1. Our ethos is that children who are unwell should not be at nursery; and 
2. Giving children calpol or paracetamol will mask any coronavirus symptoms and put everyone at risk. 

If you are considering giving your child medication, please stop and 
think – is my child well enough to attend nursery today?

Thank you all for your ongoing consideration. 

Have you seen our Instagram, Facebook and Twitter pages?

You can find us on:

Facebook  @bristolchildcareltd
Instagram  bristolchildcare
Twitter  @bristolchild

BCC on Social Media
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The most important thing you can do when you allow your 
child access to the internet whether it is on a tablet, phone, 
laptop, computer, games console or even the tv is to set up 
parental controls. 

‘Parental controls help you to block or filter upsetting or 
inapropriate content, and control purchases within apps. 
You can install parental control software on your child’s and 
family’s devices. 

Parental controls can help you to 

• set time limits
• manage the content each family member can see
• block apps and websites’

Further information on Parental controls and setting them up 
can be found on the NSPCC website:
https://www.nspcc.org.uk/keeping-children-safe/online-
safety/parental-controls/

There are many other resources available on the topics of 
internet safety and keeping your child safe online, links to a 
few are below:

https://www.internetmatters.org/advice/0-5/  
https://www.besmartonline.org.mt/uploads/linked/Online%20Safety%20
Tips%20for%20ParentsCarers.pdf
https://www.nspcc.org.uk/keeping-children-safe/online-safety/

We will revist the book ‘Once Upon A Time Online’ with the children in the 
nurseries too.

Welcoming all families
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Safer Internet Day - 9 February 2021

A key part of our ethos is to be homely – we want all children 
to feel at home at nursery. 

To support us with this, it really helps if we can have 
resources that reflect what your children have at home.

Therefore, if you have any clothes or cooking utensils or 
books or other items that you could pass on to us to put in 
our home corners then that would be fantastic and would 
really help us in ensuring that every child feels that nursery 
reflects part of their home life and culture.
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In the Twos room we are always exploring our senses.  We made playdough with herbal tea 
leaves and we talked about the different aromas; we then extended this by making scented 
bags which we hung on a branch and displayed in the room.   

The children talked about the different fillings for the bags and the way the smelt differently.  
They often say to their friends “can you smell the lavender?” and “I filled this one with the 
rosemary” so this has encouraged learning new vocabulary.

In Preschool the children have been interested in ammonites, so Sally brought in some 
from Morocco. They were various sizes, so we could discuss mathematical concepts. Sally 

then used the room tablet to look up what ammonites looked like millions 
of years ago. The children were surprised by the creatures that lived inside. 
As an extension activity, we made spiral shapes on paper and cut then 
out. Once done, the children added tissue paper of their colour choice 
at the opening of the shell. We had a lot of fun using the scissors, 
practising techniques and joining the pieces together with cellotape. 

One of the children was interested in wood work, so we looked up lots 
of videos with people using tools on wood. The bench in the garden 

and Turbo the tortoise were made with a chainsaw, so Sally looked 
up chainsaw art with wood. The children were fascinated by this. Sally 

brought in some small chisels from home and we used the clamps and 
wood pieces to make spirals and coils in the wood. They followed safety 

procedures and managed to work the chisels independently, showing no 
fear!

The children have been really interested in obstacle courses and have requested them. 
This has been a great opportunity to test their skills in numerous ways.

Inquisitive minds have been exploring the world around 
them;  on their recent trip they listened to the birds 
tweeting, they also used magnifying glasses to look at 
flowers, trees and an owl statue.

Thank you to Katie from Baby 
room for the sensory bottles 
she has made for them 
and also to Becky T for the 
storytelling spoons for one of our 
core books, ‘The Gruffalo’.
The children made spotty pictures 
with cups and paint; “Look Amelia 

I’ve made the ears” said 
one child.

We have created a café in the garden for 
the two’s to play in. They take turns working 
serving the customers and spend lots 
of their time in the garden asking “what 
would you like?” to the adults.
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The Court House

Mornington House
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The Priory
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In  Autumn last year the children planted a variety of 
bulbs. 

We planted some in the nursery garden, in wellington 
boots and in vegetable crates.

A few bulbs we kept inside to watch them grow.

 So far we have Hyacinths and very soon there will be 
daffodils.

 Lucy in Pre-School is Australian and is very proud of this, she brought in 
lots to share with everyone last Tuesday. 

Sharing her knowledge and passion at circle time she explained about 
some of the animals that live in Australia; which part of Australia she is 
from; about the oldest instrument, which is made from tree trunk, the 
Didgeridoo; identified the 2 different flags and many other amazing facts!

We read and sang stories and even got to meet her favourite cuddly toys 
Koala and Echidna who she let everyone have a special cuddle with.

The children finished this special day by exploring colour and paint to 
create their own National Australian and Australian Aboriginal Flags.
What a fantastic day we had!

Parachute games and jumping Eddie the Teddy was the 
enjoyment the Preschool children had one afternoon.

The children took it in turns to run under the parachute to 
the other side of the circle when their name was called. 

We counted the amount of times Eddie the Teddy would 
bounce on the parachute. We got to 19 bounces…… 
There was lots of cooperation from everyone.

Box Fun!

The children had lots of fun painting a rather 
large cardboard box and turning it into Peppa 
Pig’s house.
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The Staff
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The Court House

The wonderful new year news is that Jackie has decided to stay on as manager! We are delighted to be taking down the 
banner advertising her role and look forward to continuing to work with her.

We are also very happy to have welcomed Natalie and Georgia in December. Natalie is our new cook and Georgia is our 
housekeeper. Both have settled into their roles incredibly well and it was wonderful to see the children enjoying their 
crumble when I visited at the door last week. It’s a pleasure to welcome both to our teams.

The one sad piece of news is that Becky Tuck is leaving us. This is due to a house move and commute that is now too 
long. We are very sad to say goodbye to Becky but wish her well in her new role.

We have also said goodbye to Gemma in January – not for good but for her maternity leave, which has had to start early 
due to revised pregnancy guidance. We wish Gemma well and will be keeping in touch with her.

The Priory

In December we welcomed Faye to the team. Faye is new to childcare and will be training with us as an apprentice. She is 
loving her new career and we think you will join us in saying that it feels like she has always been with us!

Mornington House

Sadly, Jo Olpin has been advised to shield again. We are all missing Jo so much and are waiting for the day when she has 
her vaccine, her shielding ends and she can return to work again.

Rizlan Benamar has resigned and is leaving on 19 February. Rachelle has also had to leave work to start her maternity 
leave early due to a change in guidance. We wish her all the best and look forward to being kept up to date with her 
news.

FROM SOCIAL MEDIA
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With a new year, comes a renewed hope, spring is just round the corner, all the dormant flowers and trees that have sheltered 
from the winter are preparing to blossom and here at Bristol Childcare we share that excitement. 

Watching the children blossom as the months pass and they explore the environment at our nurseries both inside and out. 

We believe in nurturing children whilst expanding their knowledge, we will explore with them the diversity, culture, and 
celebrations of all our families. 

You will also begin to see recognition of celebrations on both our social media platforms and in our newsletters.

If there are any traditional foods, activities that your child would like to share with their nursery friends, please let your nursery 
manager know so we can explore these opportunities.

“It’s tough going working in early years just now. Our staff are doing an amazing job caring for the children, 
keeping things as normal as possible for them whilst coping 
with their own anxieties, so we thanked them with luscious 

brownies made by our daughter Jamilla.
 We are a family run business and our ethos of family care runs 

through all that we do.”

Saffia 21.01.2021


