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Welcome to our Winter Newsletter.

May I start by saying a big thank 
to all our parents who are wearing 
masks and dropping off and picking 
up their child/children at the correct 
doors. Thank you for your continued 
support. I would also like to welcome 
all our new families who have joined 
us since the last newsletter. 

November has been a very different 
month. Sean our cook is leaving 
us. We will be using Mini Meals 
Catering for the time being until a 
replacement is found, menus are 
available.

A new member of staff, Georgia, will 
be joining us as our housekeeper on 
the 7th December.

I would also like to let you all know 
that I will be staying on as manager 
at The Court House until the 31st 
March 2021.

Since the last newsletter Lily is now 
our Assistant Deputy Manager and 
Emily is our Well-being and Mental 
Health Coordinator.

A really big thank 
you for all your 
efforts and 
donations for 
our Children 
in Need week. 
The children 
looked great 
in their different 
colours and Pjs.. 
We will let you all know the total 
amount raised soon..

I would also like to say a big thank 
all the team at The Court House 
for continuing to follow the safe 
working procedures and government 
guidelines.

Please take time to read this 
newsletter and enjoy the photos of 
the children doing lots of fun
activities.

Thanking you all again for your 
continued support in these difficult 
times.

Jackie

Hands.Face.Space.

Nursery Manager    Jackie Shaw
Deputy Managers   Jayde Camfield          
       Amelia Dann

Although we charge for all hours, 
whether attended or not, we are able 
to remove lunch charges for planned 
absences. We need 2 weeks notice of 
any absence. Meals will be charged for 
unplanned absences like sickness as 
we plan our catering needs 10 days in 
advance.

To ensure that we are correctly staffed 
at all times we ask that you adhere to 
your booked times. If you drop off early 
or pick up late, our staffing may not be 
adequate. To deter this, we charge if 
you pick up late or drop off early. Please 
also note that nursery will close at 6pm 
promptly.  If your current hours need 
changing please speak to Jackie.

As of 1st October we no longer accept 
card payments over the phone. You 
are still able to make card payments at 
nursery in person, via the ParentZone 
app and via our website.

If any of your contact details change 
please remember to update them with 
us.

All nursery policies are available for you 
to read on our website. To access them, 
you will need to login – please contact 
the nursery manager for details.

You can view our 4-week menu online 
at 
www.bristolchildcare.co.uk/meals/
menus. 

You can contact Managing Director 
Saffia Bullock at any time via e-mail: 
saffia.bullock@bristolchildcare.co.uk

We will close at 3pm on Thursday 24 
December and re-open on Monday 4 
January

Welcome from Jackie

Need to know

Nice to know

Bank Holiday
Reminder

If you have any comments or 

feedback, please email us at:

courthouse@bristolchildcare.co.uk

Dates for your Diary

Tuesday 8th December

Wednesday 9th 
December 2:30-4:30

Thursday 10th 
December 2:00-4:00

Friday 11th December

Weds 16th 
December

Two’s Christmas Party

Baby room Christmas 
Party

Rising Preschool & 
Preschool Christmas Party

Christmas Jumper Day

Christmas Dinner
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Update from Saffia Bullock, Managing Director

Looking after each other

As we look back on 2020 we can see what an extraordinary year it has been – it still does not 
seem real what we are all living through.

I would like to thank each and every one of you for the support you have shown us. One of the 
positives of the adversity we have faced is the teamwork that has been created; I feel as if our Bristol Childcare 
community has been strengthened with our staff teams and parents working together to support each other 
for the benefit of the children, so thank you all for your part in that.

It’s important that we all keep working together to keep each other safe, which is such an important part of 
our ethos and the British Values of respecting each other.

Please keep yourself updated with government guidance about self-isolating and coronavirus symptoms and 
please ask your nursery manager if you are unsure; the key is that if anyone in the household has symptoms 
or is awaiting a test result, you must stay at home until the test returns negative; as always, if children are 
unwell, it’s not suitable for them to be at nursery. This remains a key part of our child-led care.

Staff training 

In September each nursery team took part in safeguarding training with Elizabeth from BAND. It was fantastic 
to see how strong each team was, and how staff benefited from the experience of being questioned – this 
helps build confidence for when Ofsted resume inspections! 

As a result of this training, we have evaluated that we should update the names of our safeguarding 
documentation. The “CP1” form which you sign should your child have a mark from an accident at home, will 
now be called the Accident at Home form to clarify its purpose. Please ask your nursery manager for more 
information if you are unsure about this. 

It’s more important than ever now to celebrate successes, so I’d like to close by sharing some of Elizabeth’s 
comments.

“Staff gave me some insightful answers to the questions and had great knowledge of particular safeguarding 
topics.

The nursery team have a really good understanding of their duty to protect the welfare of children…

Staff seemed attuned to changes in children’s family’s lives and know the families well. There is an ongoing 
commitment to safeguarding…”

As we move towards the Christmas and festive season, I hope that you all find ways to connect and celebrate 
with your families. We will be doing things a little differently this year, but our focus will remain on staff and 
children learning and playing together, having fun doing so, and sharing this with you.

With kind regards, 

Saffia
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Justine Richardson - 30 Years with Bristol Childcare

On Friday 28 August 2020 we celebrated that Justine Richardson has worked for Bristol Childcare for 30 years. 
We held a small socially-distanced party with a presentation, cake and non-alcoholic fizz in the garden at The 
Priory with staff and children and Justine’s family and friends. 

Saffia Bullock, Managing Director says “Justine was employed by my parents, 
Bruce and Sue Farr, in 1990. It was her first job straight from college. She started 
as a nursery practitioner then worked her way up from Deputy Manager to 
Nursery Manager to Group Manager. After a serious illness and long period 
of recuperation, Justine returned to work and now heads up the team at The 
Priory. She is a fantastic role model to staff.

“We are celebrating Justine’s sense of fun, her creativity and resourcefulness 
– she is always upcycling things at her sewing machine, making blankets and 
peg bags from old nursery uniform. She has a passion for childcare; she is 
committed and dedicated, 100% reliable and always does what is needed to 
get the job done. She loves singing and she has an infectious laugh!

We are very proud that Justine has been working for us for 30 years and are delighted to celebrate this today.”

Sue Farr, co-founder of Bristol Childcare says “I remember at interview that Justine 
told me that one of her teachers at college, studying for the NNEB, was Miss Bastin. I 
knew that if Justine had been taught by her, she was worth snapping up! Justine has 
been with us through good times and bad and we have lots of happy memories.”

Recalling her interview, Justine says “I remember Sue asking me if I could cook and 
when I said yes she said I could have the job! I then went on holiday and broke my 
leg, but I still came back to work! It doesn’t feel like 30 years, I think because every 
day is different when you work with children. There is always something to look 
forward to.”

Sally King, Deputy Manager at Mornington House who has worked for Bristol 
Childcare with Justine for 21 years, wrote and performed a song to honour the occasion. 

Sally says “Justine and I liked to write special musical nativities – we had an Abba theme and a Beatles theme, 
so it seemed apt that I write a song for Justine.” The song is to the tune of The House of the Rising Sun.

“She’ll go the extra mile
Help you out when you’re in need
She cares about the future
Of your company.”

“You’ll never find a better girl
Who always works so hard
Spends hours reading Nursery World
And shares it all out loud.”

Thank you Justine for 30 years of hard work, 
commitment, fun, care, singing and laughter
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Should you or your child display any symptoms, it is vital that 
you are tested as soon as possible and your child does not attend 
nursery until the test is returned negative. 

Please keep us updated as promptly as you can. We very much 
appreciate your support with this as it is a key preventative 
measure. If possible, please attend a test centre as the postal tests can take days to arrive and be returned – 
we are finding that most people have received a response within 24 hours of attending a test centre.

There are now four test centres in and around Bristol:

Walk-through at Netham Park, Redfield, BS5 9RU 
Walk-through at Victoria Rooms Car Park, Clifton, BS8 1SA
Drive-through at UWE Frenchay Campus, BS16 1ZG
Drive-through at Bristol Airport, Silver Zone Parking, BS48 3DY

Tests should be booked online at https://www.gov.uk/get-coronavirus-test or by calling 119.

We have welcomed lots of new babies this term, they have all settled in and 
have adapted really well to our new way of working. 

The children have been busy taking part in lots of messy play including gloop, 
play-dough and painting. The babies really enjoy getting their hands on our 
baking activities, we have then eaten these alongside our teas and there was 
even some to send home. 

We have lots of opportunities to develop 
the babies gross motor skills while the 

weather is not great outside by bringing 
out the soft play. The babies love the soft play and it 

helps practice positive risk taking by providing the babies with 
challenging play and also allowing babies to take risks in a controlled 
manner. This is all part of our Challenging Play Policy. 

We are looking forward to getting busy with our Christmas craft and parties 
and we wish you all the best for 2021. 

Baby Room

Keeping Safe
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Wands for Wildlife

Thank you to all staff and parents who donated mascara wands. These have now been 
sent off to the Arc Wildlife Centre to help with the animal care.

At Head Office we are still collecting old pens and biros and plastic beauty product 
containers that can now be returned to Boots. We are reviewing how we can organise 
for nurseries to be collection points while parents are dropping off and picking up 
outside and will keep you updated. Our environmental focus remains at the core of 
how we operate Bristol Childcare.
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Rising Preschool

Two’s Room
Firstly, we would like to say a big welcome to our new families that have joined us in the Twos room. The 
children have all settled in well and are enjoy nursery. 

We have been focusing lots on communication and language since the start of term,  reading lots of our core 
books as well as some new favourites including ‘Monkey Needs To Listen’ and ‘The Giant of Jum!’

‘Monkey Needs To Listen’ also inspired the children to have their own race outside following the instruction 
to “Go!” .

The children have also start to express themselves though imaginative play, they have been using the 
scarves, hats, and bags to pretend to be superheroes, slings for babies or to dress up with. We have even 
created a shop within the room and the garden for the children to role play in.  

Over the last few weeks Rising preschool have been taking some spontaneous trips to the park to get some 
fresh air, and we have been having picnics on the grass. Whilst walking to the park there are lots of fairy doors 
on tree stumps, so the children have loved being able to see what different ones they were able to spot.  

We celebrated Firework Night and ensured the children were all involved with lots of different activities to 
enjoy, we had our very own firework displays using paper and paint, we sat around together in the preschool 
garden singing camp songs with hot chocolates and are very own handmade s’mores. 

We have been trying to keep some normality to our daily routines and trips to ensure the children are 
growing and developing, but mainly thriving within all of this uncertainty at such a hard time within the 
society. 

We wish everyone the best for 2021.
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Preschool

We know this year has been a very different and peculiar year, but we have still managed to settle into our 
new way of working and running nursery. The children have adapted so well to the new ‘normal’. We have 
welcomed a lot of new children into the preschool room too and they have all settled in brilliantly. 

We would like to congratulate Gemma on the exciting news of expecting her first 
baby in April 2021! We are over the moon for her and cannot wait to celebrate the 

journey with her and the children. 

As we couldn’t celebrate bonfire night the way we wanted to 
this year, we created our own firework display by throwing paint 

at a large sheet of paper; we all watched, drinking hot chocolate 
and eating our homemade s’mores. We made our own fireworks using 
recycled toilet rolls.

Children In Need week was a great success! We would like to thank 
everyone who took part in the dressing up and making any donations, 
they are greatly appreciated! We have so far raised a whooping £150 
which is incredible. As a nursery we have decided to split 50/50 to go 
towards another charity called Crackerjacks. Crackerjacks is a charity 
who supply specialist equipment 
for young children with special 
needs to help them have a far better 

quality of life.

Can you guess the baby face of rising preschool and 
preschool staff?

This year has definitely been a year we wouldn’t forget. We 
would like to wish you all a merry Christmas and a happy New Year, keep 
safe! 

The preschool team 
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Bristol Childcare
 

would like to wish you a happy and 
restful Christmas and New Year break.

Here’s to a 
happy and healthy 2021


