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Dear Parents & Carers

Welcome to our Winter newsletter.  

I think we all agree that this has 
been the weirdest year ever! 
 
I’ve been thinking about the 
positives in all this:

• We could come back to 
nursery in June and provide 
childcare so that parents can 
get back to work 

• Staff have created the 
same warm and homely 
environment, despite all the 
restrictions

• Happy, settled children who 
are enjoying playing and 
learning and being with their 
friends

• Wonderful parent partnerships 
and how the support feels 
very two-way

• Excellent teamwork, which 
makes us all feel very cared for 
and supported

So, thank you all for your kind 
words and gestures which 
are making very difficult 
circumstances far more bearable.

Please don’t forget to wear a mask 
or visor when dropping off and 
collecting your children. 

From all of us at Mornington 
House – We wish you all a very 
Merry Christmas everyone and a 
very, very Happy & Peaceful New 
Year

   Diane

Nursery Manager Diane James
Deputy Manager     Sally King

Although we charge for all hours, 
whether attended or not, we are able 
to remove lunch charges for planned 
absences. We need 2 weeks notice of 
any absence. Meals will be charged for 
unplanned absences like sickness as 
we plan our catering needs 10 days in 
advance.

To ensure that we are correctly staffed 
at all times we ask that you adhere to 
your booked times. If you drop off early 
or pick up late, our staffing may not be 
adequate. To deter this, we charge if 
you pick up late or drop off early. Please 
also note that nursery will close at 6pm 
promptly.  If your current hours need 
changing please speak to Jackie.

As of 1st October we no longer accept 
card payments over the phone. You 
are still able to make card payments at 
nursery in person, via the ParentZone 
app and via our website.

If any of your contact details change 
please remember to update them with 
us.

All nursery policies are available for you 
to read on our website. To access them, 
you will need to login – please contact 
the nursery manager for details.

You can view our 4-week menu online at 
www.bristolchildcare.co.uk/meals/
menus. 

You can contact Managing Director 
Saffia Bullock at any time via e-mail: 
saffia.bullock@bristolchildcare.co.uk

We will close at 3pm on Thursday 24 
December and re-open on Monday 4 
January

Welcome from Diane

Need to know

Nice to know

Bank Holiday
Reminder

If you have any comments or 

feedback, please email us at:

mornington@bristolchildcare.co.uk

Dates for your Diary

Thursday 10th 
December

Wednesday 16th 
December

Tuesday 22nd  
December

Pre school Nativity 
(no parents)

Christmas Party

Christmas Dinner & 
Christmas Jumpers
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Update from Saffia Bullock, Managing Director

Looking after each other

As we look back on 2020 we can see what an extraordinary year it has been – it still does 
not seem real what we are all living through.

I would like to thank each and every one of you for the support you have shown us. One of the 
positives of the adversity we have faced is the teamwork that has been created; I feel as if our Bristol Childcare 
community has been strengthened with our staff teams and parents working together to support each other 
for the benefit of the children, so thank you all for your part in that.

It’s important that we all keep working together to keep each other safe, which is such an important part of 
our ethos and the British Values of respecting each other.

Please keep yourself updated with government guidance about self-isolating and coronavirus symptoms and 
please ask your nursery manager if you are unsure; the key is that if anyone in the household has symptoms 
or is awaiting a test result, you must stay at home until the test returns negative; as always, if children are 
unwell, it’s not suitable for them to be at nursery. This remains a key part of our child-led care.

Staff training 

In September each nursery team took part in safeguarding training with Elizabeth from BAND. It was fantastic 
to see how strong each team was, and how staff benefited from the experience of being questioned – this 
helps build confidence for when Ofsted resume inspections! 

As a result of this training, we have evaluated that we should update the names of our safeguarding 
documentation. The “CP1” form which you sign should your child have a mark from an accident at home, will 
now be called the Accident at Home form to clarify its purpose. Please ask your nursery manager for more 
information if you are unsure about this. 

It’s more important than ever now to celebrate successes, so I’d like to close by sharing some of Elizabeth’s 
comments.

“During the visit it was apparent that Room Leads and Nursery Practitioners across the whole setting have a 
strong and secure knowledge around safeguarding practices.

The knowledge presented to me… was clear and concise…practitioners across the three rooms answered my 
questioning with ease and confidence.

The nursery team is supportive of one another…the Nursery Manager supports all staff in achieving 
improved outcomes for children and families.”

As we move towards the Christmas and festive season, I hope that you all find ways to connect and celebrate 
with your families. We will be doing things a little differently this year, but our focus will remain on staff and 
children learning and playing together, having fun doing so, and sharing this with you.

With kind regards, 

Saffia



Justine Richardson - 30 Years with Bristol Childcare

On Friday 28 August 2020 we celebrated that Justine Richardson has worked for Bristol Childcare for 30 years. 
We held a small socially-distanced party with a presentation, cake and non-alcoholic fizz in the garden at The 
Priory with staff and children and Justine’s family and friends. 

Saffia Bullock, Managing Director says “Justine was employed by my parents, 
Bruce and Sue Farr, in 1990. It was her first job straight from college. She started 
as a nursery practitioner then worked her way up from Deputy Manager to 
Nursery Manager to Group Manager. After a serious illness and long period 
of recuperation, Justine returned to work and now heads up the team at The 
Priory. She is a fantastic role model to staff.

“We are celebrating Justine’s sense of fun, her creativity and resourcefulness 
– she is always upcycling things at her sewing machine, making blankets and 
peg bags from old nursery uniform. She has a passion for childcare; she is 
committed and dedicated, 100% reliable and always does what is needed to 
get the job done. She loves singing and she has an infectious laugh!

We are very proud that Justine has been working for us for 30 years and are delighted to celebrate this today.”

Sue Farr, co-founder of Bristol Childcare says “I remember at interview that Justine 
told me that one of her teachers at college, studying for the NNEB, was Miss Bastin. I 
knew that if Justine had been taught by her, she was worth snapping up! Justine has 
been with us through good times and bad and we have lots of happy memories.”

Recalling her interview, Justine says “I remember Sue asking me if I could cook and 
when I said yes she said I could have the job! I then went on holiday and broke my 
leg, but I still came back to work! It doesn’t feel like 30 years, I think because every 
day is different when you work with children. There is always something to look 
forward to.”

Sally King, Deputy Manager at Mornington House who has worked for Bristol 
Childcare with Justine for 21 years, wrote and performed a song to honour the occasion. 

Sally says “Justine and I liked to write special musical nativities – we had an Abba theme and a Beatles theme, 
so it seemed apt that I write a song for Justine.” The song is to the tune of The House of the Rising Sun.

“She’ll go the extra mile
Help you out when you’re in need
She cares about the future
Of your company.”

“You’ll never find a better girl
Who always works so hard
Spends hours reading Nursery World
And shares it all out loud.”

Thank you Justine for 30 years of hard work, 
commitment, fun, care, singing and laughter
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Baby Room

In the baby room they have been exploring the Autumn season 
by taking part in some Autumn activities. 

For example, they painted on pumpkins with 
apples prints. We have a tree that bears the 
fruit in the back garden. We often cook with 
them too! 

They used spiders on paper to create 
different types of trails and used glue with 
leaves collected from a walk they had been 
on.

The children have also been painting seasonal colour pictures, looking at paper 
snowflakes and decorating them. 

Baby room children dressed up in their own pyjamas to raise money for Children In Need. We raised at least 
£73 across preschool and the baby room. Many parents donated by text this year, so the final total will be 
higher than the recorded total in nursery. Thank you to all who donated.

Keeping Safe

Should you or your child display any symptoms, it is vital that 
you are tested as soon as possible and your child does not attend 
nursery until the test is returned negative. 

Please keep us updated as promptly as you can. We very much 
appreciate your support with this as it is a key preventative 
measure. If possible, please attend a test centre as the postal tests can take days to arrive and be returned – 
we are finding that most people have received a response within 24 hours of attending a test centre.

There are now four test centres in and around Bristol:

Walk-through at Netham Park, Redfield, BS5 9RU 
Walk-through at Victoria Rooms Car Park, Clifton, BS8 1SA
Drive-through at UWE Frenchay Campus, BS16 1ZG
Drive-through at Bristol Airport, Silver Zone Parking, BS48 3DY

Tests should be booked online at https://www.gov.uk/get-coronavirus-test or by calling 119.

Wands for Wildlife

Thank you to all staff and parents who donated mascara wands. These have now been 
sent off to the Arc Wildlife Centre to help with the animal care.

At Head Office we are still collecting old pens and biros and plastic beauty product 
containers that can now be returned to Boots. We are reviewing how we can organise 
for nurseries to be collection points while parents are dropping off and picking up 
outside and will keep you updated. Our environmental focus remains at the core of 
how we operate Bristol Childcare.
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Nursery NewsTwo’s Room

Preschool

The twos room have been letting the snails run free on a 
tray. We have been giving them the left over apple cores 
from snack time and the left over cuts from Louise’s 
vegetables in the kitchen, showing how great we are at 
reducing waste in the nursery. 

The children have been fascinated by the snails and 
we are sure that they are growing bigger because of their 
freedom from the tank!

Twos have enjoyed going for autumn walks, which have 
included looking for leaves, exploring nature, running freely 
across the Downs and discovering cool diggers on the way!

The children have also been learning a song 
called ‘Milk and Biscuits’ using the Makaton 
signs. This is great for our young twos who do 
not yet have much vocabulary. 

The key signs are:

Sit down, wash hands, nappy, toilet and more

Oliver sat with Sally and strummed the guitar whilst Sally changed the chords to the 
song Autumn Days. The children who attended that day all had an opportunity to 
try out the guitar. They felt as if THEY were playing the song. This is a song that the 
preschool have been learning for a few week’s now. We have previously learnt one 
verse but Sally extended the song so that they could learn three verses. Parents have 
told us that some of the children are singing the song at home! 

All good preparation for the Nativity. 

We are trying to harness the musical abilities of the staff in the pre school as Max 
plays the keyboard and Rachelle also plays the piano! We have regular keyboard 
play out in the room using a full sized keyboard. The children love playing along with 
the demo songs.

Finn brought in acorns from a walk outside of nursery. This is something the pre school have been very 
interested in, as we have a tree that drops acorns into our big garden. We have used these in our continuous 
natural play in the room. We use them for sorting and investigation with the magnifying glasses.



Preschool
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As part of our Remembrance day Celebrations, we listened to the “Last Post” 
and looked at 11 o’clock on our clock with the movable hands.  We also painted 
poppies and looked at a great video from CBeebies which visually depicts how 
poppies grew in the place of areas that had been bombed in the war. After the 
video we talked about how the bombs and guns might have made the rabbit feel. 

The children were extremely empathetic and understood how war might 
make them feel. To explain what soldiers looked like, we looked up a video of 
British troops marching, but also explored how different soldiers wore different 
uniforms. We also observed a two minute silence, with the help of the radio to 
guide us. Whilst being silent, we looked at a candle to focus us. The children were 
amazingly respectful.

The children came dressed up in 
clothes of their choice for Children In 
Need. 

We also conducted a hunt for Pudsey Bear and used the duck race 
as a duck hunt. The children had enormous fun searching for ducks, 
marking them off on the classification chart and discussing their 
favourite ducks. They found some of the names quite funny!

Bristol Childcare
 

would like to wish you a happy and 
restful Christmas and New Year break.

Here’s to a 
happy and healthy 2021


